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CEQ’s zijn - ondanks de crisis - behoorlijk optimistisch

Q1. Do you believe global economic growth will
improve, stay the same or decline over the next
12 months?
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Dat optimisme geldt ook voor de verwachtingen omtrent
de omzet en winstgevendheid van het eigen bedrijf

Q18b What are your organisation’s expectations for profitability over the next 12 months?
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CEQ’s willen na de covid-19-crisis hun digitale
transformatie versnellen ...

How do you planto change your long-term investments in...over the next three years, as a result of the COVID-19 crisis?

Q

% 20% 40% 60% 80%

R&D and new product nnovation

Advertising and brand-building 13
Leadership and talent development

Initiatves to realise cost efficiencies

)

Digital transformation

Organic growth programmes 1

Capital investments 18

Sustainability and ESG ntiatives

Supply chain restructuring



... Maar maken zich ook zorgen over de schaduwkanten
daarvan

Q7 Which from the following list of potential business, economic, policy, socialand environmental threats to your
organisation’sgrowth prospects are you extremely concerned about?
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Over-regulation
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Cyber threats
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Pandemics and other health crises
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Populism
23%

Climate change and environmental damage

Availability of key skills 23%

Misinformation 21%

Policy uncertainty 19%

Protectionism 17%

Speed of technological change 14%



CEQ’s blijven rekenen op organische groei

Q2a Which of the following activities, if any, are you planninginthe next 12 months in order to
drive growth?

0% 20% 40% 60% 80% 100%

pursieorganc growtn | 7+
Seek cpercionat eiceries N 5+
Launch anew product or service [N 5o
Form a new strategic aliance or joint venture [ :0%
pursuenew M2A [ 365
Collaboratewith entrepreneurs or start-ups [N 26%
Enter anew market [N 25%
selabusnes [ 14%



Covid heeft de aandacht voor de ‘zachte’ kanten van
HR-beleid vergroot

Q13 Which aspects of your workforce strategy are you changing, ifany, to make the greatest
impacton your organisation’s competitiveness?
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our workplacecukure and behaviours [N 3>
Our focus on skills and adaptability in our pecpic [ s8%
Our focus on the heaith and well-being of our workforce [IE 33%

Our focus on productivity through automation and technoiogy [ 29%

Our workforce engagement and communications [ 29%

Our approach to performance managemert [ 24%
Our use of workforce data and analytcs I 21%
Our focuson diversity and ncuson N 18%
Our reputation as ethical and socially responsibie empioyers [ 153
Our focus on our pipeline of leaders for tomorrow [ 12%
The locations of our operations [ 11%
The pay, incentives and benefitswe provide to our workforce [ 8%

Our global mobility progranmes l 1%

60%



De helft van de CEQO’s denkt dat de lastendruk zal stijgen

Tax policy changes to address rising government debt levels will:
0% 10% 20% 30% 40% 50% 60%

Increase my organisation’s total tax obligation

Lead my organsation to reconsider is cost structure

Impact my organisation’s decision-making and planning

Lead my organsation to reconsider ts workforce strategy

-28%

13%

Lead my organsation to reconsider is geographic footprint



64 procent van de CEQ’s denkt dat de overheid inzet op
‘groen’ herstel (verkiezingsinvalshoek)



CEOQO'’s beschouwen dit als prioriteiten voor de overheid
verkiezingsinvalshoek)

Qi6a Whichthree of these outcomes do you thinkshould be

government priorities inthe
country/territory in which you are based?
0% 10% 20% 30% 40% 50% 60% 70% 80%
Reducing cimatechange and environmental damage 61%
A skilled, educated and adaptable workforce 53%
Adequate physical and digital infrastructure 38%
An effect 25%
Grea e income equality 25%
The good health and wel-being of theworkforce 23%
High levels of employment 20%
A diverse and inclusve wor kforce 16%
Other 11%



Maar bedrijfsleven ziet ook duidelijke taak voor zichzelf om
maatschappelijke issues mee op te lossen

(verkiezingsinvalshoek)

Reducing cimate change and environmental damage
The good heailth and weli-being of theworkforce

A diverse and incluswve workforce

Adequate physical and digital infrastructure

empioyment

re e income equality
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tcomes vou think should be priorities fo
the co n which you are based?
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